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BBMNPOCU N OTFOBOPU (FAQ) MO NPOAYKT ,,.ENIEKTPO3ALLUTA"

3awumTeTe enekTpoypeauTe B jloMa CU CbC 3acTpaxoBKa ,,EnekrposalllUTa” B cnyyan Ha
noBpeaa oT TOKOB yAap, KbCO CbeAHEHWe U NpeHanpeXxeHue B efleKTpu4yeckaTa Mpexa
BCnepcTBUe Ha MbJTHUSA.

3a noBeue nHdopmauua www.euroins.bg n www.electrohold.ba (uHcpopmaumoHHaTa kapTa Ha
»Enektpo3sallliTa“, OY), kakTo u Ha TenedoH 0700 10 010 (Enektpoxona) unu 0700 17 241
(EBpOMHC).

" KakBo e 3acTtpaxoBkKa ,,EnektposalllATa“?

3acTpaxoBka ,EnekTtpo3alllTa" e obpoBonHa MMyLLLECTBEHA 3aCTpaxoBKa, NpeAHa3HaveHa 3a
6uTOBM NOTPebuTEnn (4OMaKMHCTBA) KOMTO ca KNUeHTH Ha ,Enektpoxong Mpopax6u“ EAL.
[locTaTbyHO € fa nnaTuTe MbpBaTa Mece4yHa BHOCKa, KaTo He ce U3NCKBa NpeacTaBsHe Ha OKYMEHTM
3a coBCTBEHOCT Ha 3acTpaxoBaHaTa TEXHMKA.

" KakBoO noKpuBa 3acTpaxoBKa ,,EnekrposalllUTa“?

3acTpaxoBkaTa NoKpuBa NoBpeay Ha GUTOBU eNekTpoypean: AOMaKUHCKY efleKTpoypeau,
pasBrneKaTenHa TexHUKa 1 KOMMITLPHO 06opyABaHe, KOUTO Ce HaMMUPaT B KOHKPETEH HEABUXUM
UMOT - Ha afipeca Ha ToYkaTa Ha OCTaBKa Ha eNneKTPOeHeprus C KIMEHTCKM HoMep (MapTuaa) B
~Enektpoxonpg, NMpoaax6u“ EAL.

" KakBu cbOUTUS NOKpMBa 3acTpaxoBKaTa?

MokpuBaT ce Bpeay BCNeACTBME Ha KbCO CbeAMHEHWE, TOKOB yaap U UHAYKLMS OT efleKTPUYECKn TOK
B eNeKTpopasnpegenurenHara mpexa.

" Kow MOXe Aa CKIo4M 3acTpaxoBkKa ,,EnekrposalllATa? Tpsabea nu ga cbm
TUTYnsip/co6CcTBEHMK Ha NnapTuaara, 3a ia CKroYa 3acTpaxoBka ,,EnekrposalllUTa“?

3acTpaxoBkaTa Moxe fa 6bAe ckitoueHa oT COBCTBEHVK Ha NapTuaaTa/TuTynsap, HaemaTen unm
nonsearten Ha UMOTa, B KOUTO Ce HamupaTt GUTOBUTE Ypeau, KOWUTO LLe ca 3aCTpaxoBaHW.
3acTpaxoBkaTa e CBbp3aHa C aapeca Ha noTpebneHue (Kblua, anapTamMmeHT u ap.).

lMoBeye nHdbopmauus moxe ga nonyunte Ha Tenecon 0700 10 010 (Enektpoxong) nnm 0700 17 241
(EBpOWHC) unm B canToBETE Ha ApyXecTBaTa (Www.euroins.bg n www.electrohold.bg)

" Mora nu pna cknro4a 3actpaxoBka ,,EnekrposalliTa“, ako cbM B XXunuiie nog Haem u
ypeaute He ca mou?
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3acTpaxoBkaTa e CBbp3aHa C agpeca Ha notpebneHue (Kblya, anaptameHT). Mpu werTa we Bu 6baat
NoMcKaHu OKYMeHTU (hakTypa, rapaHLMOHHa KapTa, NpueMo-npeaaBaTesnieH NpoToKos KbM Jorosopa
3a HaeMm 1 ap.), yAOCTOBEpsiBaLLy NPaBo Ha NoN3BaHe Ha yBpeAeHUTe ypeau.

Moeeye nHdopmaums moxe aa nonyyute Ha TenedoH 0700 10 010 (EnekTpoxong) unun 0700 17 241
(EBpouHC) nnu B cantoeeTe Ha gpyxecTBaTa (www.euroins.bg n www.electrohold.bg).

" Kak ga cknroya 3actpaxoBka ,,EnekrposalllATa“?
¢ AKO CTe Nonyynnv NMCMOo-NpeanoxeHne 3aeHo ¢ dakTypaTta cv 3a enekTpuyecka eHeprus:

[MbpBa 1 Bcsika cnepfgallia BHOCKa 3a 3acTpaxoBka ,Enektpo3allliTa moxe aa nnatuTe Ha
KacaTa Ha nnaTexeH onepaTop FastPay unu EasyPay, kato 3a ynecHeHue ToBa MoXeTe Aa
HarnpaBuTe Npu 3analiaHe Ha MecevyHaTa CMeTKa 3a enekTpoeHeprusi. [pu 3annalaHe Ha
MbpBaTa BHOCKa OT 2 fieBa 3acTpaxoBKaTa ce aKTMBupa.

¢ AKO He CTe nony4mnu NnMcMo-npeanoxeHne ¢ haktyparta cu 3a enekTpnyecka eHeprus:

Heo6xoammo e fia noceTuTe ThbproBCKM LIeHTbp Ha EnekTpoxona v fa 3asaBuTte XenaHueTo cu
npep cnyxuten. B cneppaliaTta MmeceyHa CMeTKa 3a eMEeKTPOEHEPr s NMPUTOXEHO LLE NoslyyYnTe
NMCMO-NpeanoXeHue 3a U3naBaHe Ha 3acTpaxoBaTteneH cepTudukar. Mpy 3annallaHe Ha
MbpBaTa BHOCKa OT 2 fieBa 3acTpaxoBKaTa ce aKTUBMpa.

" Heobxopgumo nu e ga npeactaBsa MH¢opmauus 3a eneKkTpoypeauTe B goMa cu, npeau aa
CKIloYa 3acTpaxoBKaTa?

He e Heobxoanmo a npefoctaeaTe MHOPMaLMS 3a eNekTpoypeanTe B AoMa Npeau CKITloYBaHe Ha
3acTpaxoBkaTa. B cnyuaii Ha 3aBexaaHe Ha LeTa Liie € HeobXoAMMO Aa NpeaocTaBuTe
[l0Ka3aTeNICTBO/AIOKYMEHT 3a COBCTBEHOCT, (haKTypu, rapaHLMOHHI KapTi UK IOroBOp 3a NPaBoTo Ha
nonseaHe Ha enekTpoypeaa/ute.

" 3aKakbB CPOK Ce CKIo4Ba 3acTpaxoBkKa ,,EnektposalliUTa“?

12 meceua (1 rognHa) oT gaTarta Ha 3anallaHe Ha MmMbpBaTa BHOCKaA.

" Kbpae v Kak Mora ga 3annarsi cymarta 3a 3acTpaxoBka ,,EnektposalllUTa“ u Ha kakBu
BHOCKU?

lognwHaTa npemus No 3acTpaxoBkaTa € B pa3mMep Ha 24 fnB. (C BKITHOYEH faHbK 3aCTpaxoBaTesHu
npemun) 1 ce 3annawa Ha 12 paBHU MeceydHn BHOCKM B pa3mep OT 2 NB. (C BKITYEH JaHbK
3acTpaxoBaTenHu npemun). BHockaTa no 3acTpaxoBkaTa MOXe Aa 3annatuTte npuv nnawaHe Ha
CMeTKaTa BY 3a enekTpudecka eHeprus Ha kaca Ha FastPay n EasyPay.

" Mora nu nannaTta eqHOKPaTHO, Ha ABe UMK YeTUPU BHOCKU?

MpeMusiTa No 3acTpaxoBKaTa ce 3analla camo Ha 12 paBHM MeCeYHU BHOCKU B pa3mep oT 2 fB. (C
BKITHOYEH JaHbK 3aCTpaxoBaTesiHu NpemMun).
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" B KakbB CPOK TpsiOBa fga nnaiiamMm BHOCKUTe 3a 3acTpaxoBKa ,,EnektposalllUTa“?

BHockuTe ce 3annaiuat exemeceyHo. C uen y,lJ,O6CTBO CPOK®BT Ha njiaulaHe Ha Mece4yHaTa BHOCKa
CbBMaga CbC CpOKa 3a 3arjaljaHe Ha MecedyHaTa CMeTKa 3a KOHCyMunpaHa enekTtpoeHepruda.

" KakbB AOKYMEHT Le NnoJflyya 3a nnaTteHuTe MeceyHmMTe BHOCKU MO 3acTpaxoBKaTa u
ceptudumkara?

MnatexHuat onepaTtop (FastPay unu EasyPay), npu KoiTo 3annawate BHOCKaTa, u3fasa pa3nucka
3a nnaTeHaTa BHOCKa Mo 3acTpaxoBKaTa BU.

" 3asaBux, 3annatux, ToBa o3Ha4yaBa nu, ye GutoBUTE MM ypeau Be4e ca 3aCTanOBaHM?

MnawaHeTo Ha MbpBaTa BHOCKA MO 3acTpaxoBkaTa € YCroBWe 3a BNU3aHe B cuna Ha
3acTpaxoBaTenHoTo NokpuTue. MNpu 3annallaHe Ha MbpBa BHOCKA MO 3acTpaxoBKaTa Lue nonyynTe
pa3nuncka 3a nnaTeHa BHOCKa, Bb3 OCHOBA Ha KOATO BaLLETO MOKpUTHeE ce akTuempa. CepTudmkaTsT
3a 3acTpaxoBKaTa By Lie 6bAe pa3neyaTaH 1 NpPefoCcTaBeH B KacaTa, B KOSITO CTe 3annaTuim
BHockaTa. Konue oT cepTudmkata MoxeTe a NouckaTe B TbProBCKU LEHTHP Ha EnekTpoxong unu e
areHuus Ha EBpounHc. CbLuo Taka MOXe [a 3asBuTe MoJly4yaBaHeTo Ha cepTudmnkaT no uMein crnep,
NOTBBbPXAEHNE Ha KITMEHTCKNUA HOMEpP/TOYKa 3a AoCTaBKa.

" Kak pa pasbepa KakbB € KITMeHTCKUAT M1 HoMep?

KnneHTCKnAT cn HoMep MoXe fa HaMmepuTe B MeceyvHaTa hakTypa 3a enekTpuyecka eHeprus.

" Wmam mnsropsan ypen. KakBo TpsibBa Aa HanpaBs, 3a Aa 3asaBs weTta?

Heobxogumo e na nogageTe 3asiBneHne/xanba B TbProBCKU LLEeHTbp Ha EnekTtpoxong. 3aegHo cbe
3anBneHveTo/xanbara cnenga fa NOMbHUTE U AeKNapauma 3a usropenu ypeam no obpaszeu. Cnepn
pasrnexpaaHe Ha 3anBneHueTo/xanbara e Bu 6baaT NOUCKaHN AOMbIAHUTENHN AOKYMEHTH,
noco4yexn B OY n ceptudukara.

" Wmanu cpok 3a 3asiBABaHe Ha wWetn?

CpokbT 3a 3anBaABaHe Ha LWeTu e 5 /neT/ AHW oT Aatata Ha CbOMTMETO UK OT Y3HABaHETO 3a
cbbuTHeTo.

" KakBo obGesLieTeHue e nonyya?

O6e3LLeTEHNETO 3aBUCK OT CTEMNEHTA Ha YBpeXaaHe Ha buToBuTe ypeam u € Ao pasmepa Ha
3acTpaxoBaTenHaTa cyMa no 3actpaxoBkaTta. O6e3LeTeHNETO Ce U34YNCTIsiBA Crie, NMoceLLeHNe n
orfief, Ha MSACTO Ha yBpeAeHUTe YPeay U CbCTaBsAHE HA KOHCTATMBEH NPOTOKON OT CRyXWUTeN Ha
~EneKkTpopasnpegenutenHn mpexu 3anaa” EALL B cpok oT 24 yaca oT nogaBaHe Ha
3anBnexHueTo/xanbaTa. Manckea ce Aa ocurypute 4oCTbn.

" KakbBe CPOKbBT 3a nu3nnawjaHe Ha obesLeTeHue no 3aCTanOBKaTa?
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Cpok®bT 3a nsnnawaHe Ha obesieteHneTo e 15 /neTHageceT/ paboTHNM AHU OT NPEAOCTaBSAHETO Ha
BCUYKM U3NCKYEMW OOKYMEHTUN 33 OKOMMMEKTOBaAHE Ha LieTaTa/npeTeHumaTa.

" Kak moraga ce oTkaxa unu aa npekparsi 3acTpaxoBkaTa?

MpekpaTaBaHeTo Ha 3aCTPaxoBaTENHOTO NMOKPUTME Ha cepTudUKaTa MoXe a CTaHe Mo BCSKO
BpeMme:

¢ B [eHs Ha 3annalllaHe Ha MbpBa BHOCKA - Ha KacaTa B CbLUuA odu1C Ha NnaTeXxHus onepaTop, B
KOWTO CTe U3BbPLLMIM NNaLLaHeTo.

e BbB BCUYKM OCTaHanu criyyau - KaTo noagerte NMcMeHo yBefomIleHne Ao 3acTpaxoBaTens,
CYMTaHO OT JaTaTa Ha U3Tn4aHe Ha MeceLa, 3a KOMTO e NnaTeHa BHOCKa OT
3acTpaxoBaTenHaTta npemus. MNpes To3u Nepuo ce HOCU NoKpUTKE 1 B Cryyail Ha cbbuTne
KJIMEHTBT € 3aCTpaxoBaH U MOXe Ja Nnonyyn obesLieTeHue.

" AKO MMam MMyLLeCcTBeHa 3acTpaxoBKa, CKIoYeHa Npy Apyr 3acTpaxoBarten, KOATO BKMO4YBa
3awmTa OT TOKOB yaap, Mora nv aa CKrro4a u 3actpaxoBka ,,EnekrposalliUTa“?

Ja. O6wwara cyma, KosITo ce 3annalla Ha 3acTpaxoBaHus, He MoXe Ja Gbae no-ronsMa ot
CTOMHOCTTa Ha HacTbNUMUTe Bpeau, T.e. BCEKU 3acTpaxoBaTen pasnpeaens 06e3wWeTeHneTo B
TakaBa nporopLus, B KaKBaTo 3acTpaxoBaTesiHata cCyMa Mo CKITlYeHaTa C Hero 3acTpaxoBka Ha
MMYLLIECTBO Ce 0THacs KbM 00LLaTa 3acTpaxoBaTenHa CyMa Ha BCUYKM 3aCTPaX0BKW Ha UMYLLLECTBO.

" 3apgbmKkuTenHa nu e 3actpaxoBka ,,EnekrposalliTa“ 3a Bcuykmn knneHTn Ha Enekrpoxong?

3acTpaxoBka ,EnektpozalllTa" e nobpoBonHa MMyLLLECTBEHA 3aCTpaxoBKa 1 He e 06Bbp3aHa ¢
noTpebneHneTo Ha enekTpuyeckaTa eHeprus.

" WUckam pa cknrova/npoabinka 3acTpaxoBKaTa 3a HOB 12-meceyeH nepuopa. KakBo Tpsi6Ba aa
HanpaBsa?

Mpu n3tTnyaHe Ha cepTudmkaTa Moxe Aa 3annaTute OTHOBO MECEYHA BHOCKA U LLie aKTUBMpaTe HOBa
3acTpaxoBKa, KakTo 1 CbOTBETHO HOB cepTudmkar 3a 12-meceyeH nepmoa. He e Bb3MOXHO Aa
nonyynTe aBTOMaTMYHO NpoAbliXaBaHe Ha 3acTpaxoBKaTa.
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